POSITION: WWM&

HORSE CARETAKER & GUIDE COLLECTION

We are in search of an experienced Horse Caretaker & Guide to oversee day-to-day horse
operations at our tourism camps/lodges in NamibRand Nature Reserve. If you regard yourself an
experienced rider and share our vision for a tourism industry that balances people, planet &
profit, then you may be just who we're looking for.

The Horse Caretaker and Guide at Wolwedans plays a key role in ensuring the health, wellbeing,
and performance of the horses while delivering exceptional guest experiences through guided
horseback excursions and multi day safaris (future). This position requires a combination of
animal care expertise, guiding skills, and a deep appreciation for nature, conservation, and
hospitality. The ideal candidate is passionate about horses, capable of working independently in a
remote desert environment, and enthusiastic about sharing the beauty of the Namib with guests.

Wolwedans is a flat hierarchy environment with a team of senior managers responsible for their
respective fields, all reporting to fellow senior managers. Location is at Wolwedans, NamibRand
Nature Reserve, living on site for long periods (four to six weeks at a time) followed by interval leave.

Qualified applicants are invited to submit their CV and cover letter to hr@wolwedans.com
Only short-listed candidates will be contacted. The position is available immediately.
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KEY AREAS OF RESPONSIBILITY COLLECTION

* Horse Care and Management

* Provide daily care for the horses, including feeding, watering, grooming, and monitoring their health.

* Maintain a clean and safe stable environment, including regular cleaning of stalls, paddocks, tack rooms, and
feeding areas.

* Check horses daily for injuries, lameness, iliness, or discomfort, and administer basic first aid or treatment

* Manage the rotation of horses to ensure balanced workloads and sufficient rest periods.

* Maintain accurate health and work records for each horse (feeding schedule, farrier visits, vaccinations,
veterinary care, etc.).

* Assist veterinarians and farriers during scheduled visits or emergencies.

* Oversee the proper maintenance of tack, saddles, bridles, and riding equipment to ensure safety and comfort
for both horse and rider.

* Ensure horses are adequately trained, desensitized, and well-behaved for guests of various riding levels.

GUIDING AND GUEST EXPERIENCE

* Conduct guided horseback rides for guests, offering engaging interpretation of the Namib Desert landscape,
wildlife, flora, fauna, and Wolwedans’ conservation ethos.

» Tailor rides according to guest experience levels, ensuring safety, comfort, and enjoyment.

* Provide clear safety briefings and assist guests with mounting, dismounting, and handling horses confidently.

* Represent Wolwedans’ brand values and promote responsible tourism practices at all times.

* Collaborate with other activity guides and lodge teams to ensure seamless guest experiences and activity
scheduling.

SKILLS AND PERSONAL ATTRIBUTES

Essential:

* Proven experience in horse care, stable management, or equine training (minimum 3-5 years preferred).
» Strong riding and guiding skills, with ability to manage groups safely and professionally.

* Sound knowledge of horse health, nutrition, and first aid.

* Excellent communication and interpersonal skills, with a natural ability to engage and educate guests.

* Physically fit, reliable, and comfortable working in outdoor desert conditions.

* Commitment to conservation, sustainability, and ethical animal care.

* Valid driver’s license and PDP (Code B or higher).

Preferred:

* Experience working in a lodge, tourism, or hospitality environment.
* Nature guiding qualification (e.g. NATH, or equivalent).

* Basic veterinary or farrier skills.

* First Aid and Wilderness Safety certification.

* Pleasant Personal Attributes (character).

* Compassionate and patient with animals.

* Self-motivated, disciplined, and capable of working independently.
* Friendly and outgoing personality, professional, and guest-oriented attitude.
* Flexible and adaptable to a remote living and working environment.
* Strong sense of responsibility, integrity, and teamwork.

* Working Conditions

* Based at Wolwedans within the NamibRand Nature Reserve.

* Live-in position with accommodation and meals provided.

*  Work schedule may include weekends and public holidays.

* Qutdoor, desert climate with varying temperatures and conditions.
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